2025-2026
Social Media Policy
Melbourn Dynamos FC Social Media Policy
Introduction
Melbourn Dynamos Football Club (MDFC) values the privacy, safety, and dignity of all participants and aims to create a positive and respectful online presence. This social media policy outlines the guidelines and responsibilities for all members, parents, staff, and affiliates of MDFC when using social media platforms in relation to the club.
1. Purpose: The purpose of this policy is to ensure that social media is used responsibly and ethically to promote a positive image of the club, safeguard individuals, and maintain the integrity of Melbourn Dynamos FC.
2. Scope: This policy applies to all members, parents, staff, volunteers, and affiliates of Melbourn Dynamos FC when engaging with social media platforms. This includes but is not limited to Facebook, ‘X’ (formerly known as Twitter), Instagram, SnapChat, BlueSky, YouTube, and any other online platforms or communication tools.
3. Guidelines:
· Personal Conduct
· Respectful Communication: All posts and comments should be respectful, positive, and supportive of the club and its members. Personal attacks, harassment, or discriminatory language will not be tolerated.
· Privacy: Do not post personal information of members, including addresses, phone numbers, or any other private details without specific written consent.
· Appropriate Content: Ensure that all content shared is appropriate, family-friendly, and aligns with the values of Melbourn Dynamos FC. Avoid sharing content that could be considered offensive, inappropriate, or harmful.
· Club-Related Content
· Official Channels: Only use the club’s official social media channels to share information related to events, matches, training, and club news.
· Consent for Images/Videos: Obtain consent before posting images or videos of members, especially children. Respect any requests to remove images or videos.
· Promotional Use: Content posted on social media should promote the club positively, showcasing achievements, events, and activities.
· Acknowledgement: Credit individuals and teams for their achievements and efforts where appropriate.
· Engaging with Others
· Positive Interaction: Engage with comments and messages in a positive and constructive manner. Address any negative comments or feedback privately and diplomatically.
· Representation: Remember that you represent Melbourn Dynamos FC. Maintain professionalism and integrity in all interactions on social media.
· Avoid Conflicts: Refrain from engaging in disputes or arguments online. Handle conflicts or complaints through official club channels.
4. Responsibilities
· Members and Parents
· Adhere to Guidelines: Follow the social media policy and represent the club positively.
· Report Concerns: Notify the club of any inappropriate content or behaviour related to the club on social media.
· Staff and Volunteers
· Monitor Content: Regularly monitor the club’s social media platforms for inappropriate content and address any issues.
· Educate Members: Inform members and parents about the social media policy and the importance of responsible use.
5. Violations
· Investigation: Reports of policy violations will be investigated by the club’s designated officials which shall, in the first instance be the Communications Officer and members of the Standing Committee.
· Consequences: Violations of this policy may result in disciplinary action, including removal from the club’s social media platforms or other penalties as deemed appropriate by the club.
6. Policy Review: 
This policy will be reviewed annually to ensure it remains relevant and effective 	in promoting a positive and respectful online presence for Melbourn Dynamos 	FC.
7. Contact Information: 
For questions or concerns regarding this policy, please contact the club’s ￼￼	
Communications Officer or Secretary. They can be contacted via 
media@melbourndynamosfc.com or secretary@melbourndynamosfc.com 

