2025-2026
Terms and Conditions

Melbourn Dynamos FC Membership Terms and Conditions 

1	Introduction 
These Terms and Conditions govern the relationship between Melbourn Dynamos 	Football Club (MDFC) and its members, including players, parents, guardians and 		family members. By participating in any activities or utilising the services provided by 	MDFC, you agree to comply with these Terms and Conditions.

2	Membership and Registration

2.1        Membership Enrolment
· Membership is open to all individuals interested in joining MDFC, subject to team capacity, League capacity and club discretion.
· Membership is granted on a first-come, first-served basis. Early registration is encouraged to secure a place, especially in high-demand teams.
· By joining MDFC, you undertake to attend training sessions and matches routinely. We accept that there will be occasions where this is not possible and we want to support family commitments, guide/scout events (and similar), school trips, etc.  However, as we often have waiting lists for our teams, we reserve the right to discuss the suspension of membership if there is persistent non-attendance at training events and/or matches.

2.2        Membership Fees
· Membership fees are required to be paid in full at the time of registration, or by subscribing to the Club’s automated instalment plan.
· The fees are non-refundable except under specific conditions detailed in the refund policy (Section 3).
· Payments are to be made exclusively through JoinIn (also known as LoveAdmin) and the third-party payment processor GoCardless. Payments via card, BAC/CHAPS, or any other method are not accepted.
· The club is changing its bank account for the 2025 / 2026 season. Using GoCardless ensures a seamless payment process for members.

2.3        Payment Terms
· The fee structure allows for payment in instalments. The first 50% of the fee is non-refundable whether it is paid in full or by instalments. 
· Instalments (after 50% has been paid) are non-refundable after 20 working days from the date of payment, ensuring alignment with the club’s supplier payment schedule.
· Failure to adhere to the payment plan may result in suspension from club activities until all dues are cleared.



2.4        Admin Fees & Fines
All Fines are to be recovered in full. 
The Club will pay Fines after initial contact with the player, their parent / carer and 	the team manager. Fines are paid, and therefore charged on to the player or team, at 	the rate charged according to the league and / or football association. 

In addition, an Admin Fee will be applied in all cases. Category A will be the lowest 	level of admin fee applied in all cases. Category B and Category C Fees will apply only 	when the Fine is of the type mentioned in the list below. 

Admin fees are applied to cover transaction and administrative costs:
· Category A (£5): For nominal transaction fees such as payment processing sand for cautions and single yellow cards.
· Category B (£12): For dealing with multiple yellow cards, all red cards and sending offs, management fines, and discipline cases against a single named person.
· Category C (£25): For team fines, disciplinary issues involving multiple red cards, or other cases involving more than one named person, including removal from games as a member or a parent/carer/supporter. Each person involved will have the Category C Fee applied.  

3.	Refund Policy
· The initial 50% registration fee is non-refundable under any circumstances.
· Refunds for subsequent instalments are considered only if requested within 20 working days after payment.
· Requests for refunds must be submitted in writing to the club’s Treasurer – treasurer@melbourndynamosfc.com. Approval is at the discretion of the MDFC Standing Committee and will be reviewed case-by-case.

4.	Team Placement and Registration
· Team placement is based primarily on availability, skill level, and team requirements. The club reserves the right to assign or reassign players as necessary.
· Members who do not secure a place in their preferred team may be placed on a waiting list or assigned to an alternative team.
· Playing in a match without official registration is strictly prohibited. The player will also not be insured. 
· Members may attend up to three training sessions without registering, provided that the team manager has been given the child’s name, date of birth, emergency contact details, and any relevant medical conditions.

5.	Code of Conduct and Disciplinary Actions
· All members, including players, parents, guardians and family members, must adhere to the club’s Code of Conduct and Social Media policies alongside the FA Codes of Conducts. These policies are mandatory.
· Club officials, including the Chair, Vice-Chair(s), Secretary, Treasurer, Child Welfare Officer, Football Development Officer, and Facilities Officer, have the authority to remove players, volunteers, coaches, parents, and supporters from fixtures or club-run events for breaches of policy or persistent non-compliance.
· Disciplinary actions for policy violations may include suspension or expulsion from the club without refund. If an adult is suspended of removed expelled from the Club, it may not be possible for children in their care to remain as Club members. 

6.	Liability and Insurance
· MDFC provides injury insurance as part of the membership fee. However, coverage is contingent on adherence to club policies and instructions from club officials.
· The club accepts no liability for injuries or damages if members fail to comply with club policies or instructions, potentially voiding the insurance coverage.
· The club is not responsible for the loss or damage of personal property during club activities. Members should take appropriate precautions to safeguard their belongings.
· MDFC has public liability insurance that covers normal day-to-day running of the Club but, coverage is contingent on adherence to club policies and instructions from club officials. 
· Liability insurance does not cover all scenarios away from running the football club day-to-day. For example, some fundraising activities are not required. Please speak to the Club to check coverage for any event. 

7.	Return of Equipment – Please also see the separate Return of Equipment / Kit 	
statement
· All club-issued equipment must be returned by the end of the season, when you leave the Club or otherwise upon request by the club. Failure to return equipment may result in penalties, including charges for replacement costs.
· Equipment should be returned in good condition, considering normal wear and tear. Any damage or loss of equipment must be reported to the club’s equipment manager immediately.
· Match kit remains the property of the Club and will be routinely renewed every two years. If you require kit in the meantime you may be charged for it -contact the Kit team for new requests.

8.	Volunteer Participation
· The club’s General Committee is actively working to reduce costs and improve operations for the 2026/2027 season. The Club requires volunteer support to do this.
· Members are encouraged to volunteer and contribute to the club’s success. Opportunities for involvement will be communicated through the club’s official channels.

9.	Amendments to Terms and Conditions
· MDFC reserves the right to update these Terms and Conditions at any time. Members will be notified of any changes via the club’s official communication channels. Continued participation in club activities constitutes acceptance of the revised terms.
10.	Contact Information 
For any questions or concerns regarding these Terms and Conditions, please contact 	the club’s secretary via secretary@melbourndynamosfc.com 


